Contact Work

Practical Ideas

The Four Levels of Contact Work

1. Being S__________. It is important for the leader seeking to build friendships to express his or her interest by attending events which are important to the student. This could be a school play, an athletic event, a practice, etc. The leader might not say anything to anyone, but his or her presence speaks of the interest.

2. Being H_________. Before long, the leader steps up to this second level and actually talks with a kid. If he or she went on just “being seen,” no friendships would ever begin. Friendships are built through communication, and this communication, to be meaningful, must be more than an occasional “hi.” We must remember to look at things from a kid’s point of view and learn to speak about things that are important to him or her.

3. Being T__________. This can be accomplished a number of ways — by coaching, tutoring, helping with the band, choir, debate team or drama team, chaperoning parties or dances. Schools are looking for people who can help and contribute time and energy to students. This communicates to teachers and students that you care about them and the things that are important to them. This is the best way to get to know the students you are trying to build relationships with.

4. Being F__________. This involves getting to know kids on a deeper level. This can also be accomplished in a variety of ways — by starting a small group, have an overnight (same-sex only), play basketball or other sports, bake cookies, etc.

Being Involved with a 

variety of types of kids:
Circle of Three
The Best Tips in the World about Contact Work
1) Pray

a) Before, during and after

2) Do all four levels of contact work

a) Be OK with level one for a while (just be seen!)

3) Look for ways to serve

a) Coach

b) Snack bar or lunch

c) Tutor

4) Focus on ONE group of kids.  

a) Being one place regularly is usually better than a shotgun approach. 
5) Listen and ask questions.  

a) Listen twice as much as you talk

b) Lean in

c) Eye contact

d) Ask clarifying questions

e) Have generic icebreakers (What year are you? Play sports? When is the next game?)

f) Learn to pick up on their interests (based on clothes or style)

6) Learn and use names.  

a) Never say, “I’m bad at names”

b) Ask their name (and if a common name ask their last name)

c) Ask how it is spelled

d) Use it five times in your first conversation

e) Repeat their name silently to yourself while they talk

f) Associate them with something

g) Year in school (Sally the sophomore)

h) Rhyme (Dan the man)

i) Appearance (Sumo Sean)

j) Similar name (this Rick is like my friend Rick)

7) Be yourself.  

a) God is sending you, not someone else.

b) Don’t try to impress, it won’t work :) 
8) Communicate often (30 seconds is worth a ton!) 

a) Call

b) Email

c) “IM”

d) Text

e) Facebook / Instagram / Twitter / etc. 

9) Bring them into your life
a) Kill two birds with one stone
b) Shop where they shop

c) Run errands together
10) Guys to Guys…Girls to Girls!!!

a) Being alone – Car example

b) Hugging – “A Frame” / “Side Hug” / “High 5”

c) Perception is reality
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